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West Tennessee Medical Group & Jackson Madison School System are pleased to announce...

Jackson Madison School Health Clinic is opening JULY 18!

o Where is the clinic located? Jackson Careers and Technology Elementary School - 668 Lexington Avenue, Jackson, TN 38301
with a separate entrance located under the blue awning.

¢ What are the hours of operation? Monday — Friday, 8am to 4pm. Closed on Saturday & Sunday, and Jackson-Madison County
School holidays & breaks.

¢ What is the school clinic phone number? To schedule an appointment for your child, please call the clinic front desk at (731)
256-9691 or (731) 256-9692

e Who will see my child? West Tennessee Medical Group Family Nurse Practitioner, Ashley Hardee.
Ashley is board certified through the American Academy of Nurse Practitioners and has worked in the
healthcare setting for 11 years. She received her Masters of Science in nursing from the University of
Memphis and has worked the past 6 years in primary and urgent care settings, providing care to a wide
variety of patients. Ashley is a local resident of Madison County where she resides with her husband,
daughter and two dogs. In her spare time, she enjoys gardening, reading, exercising, and being

with family and friends. She is greatly looking forward to serving the community she lives in!

¢ Who can be seen in the clinic? Students enrolled in Jackson Madison County School System and all faculty, staff, and immediate
family of faculty and staff.

¢ Why do we need a school health clinic in our schools? Our goal is to improve the overall health and well-being of our students.
We want to help meet the healthcare needs of our students and families who may not have access to healthcare or have obstacles
that prevent them from receiving healthcare such as inability to take off work, transportation, finances, or insurance coverage.

o What services will be provided? Sick visits (sore throat, ear ache, cough, cold, infections, minor injuries), sports physicals,
Kindergarten immunizations and physicals, well-child exams, mental health services, and referrals to other services. Lab testing
for flu, strep, covid, and mono will be available.

e How are services paid for? For patients with insurance coverage, West Tennessee Medical Group will submit claims to their
insurance company (standard co-pays apply). For patients without insurance, services will be provided on a sliding-scale fee based
on income and assistance can be provided to sign up for insurance coverage.

e What if I want my child to be seen in the clinic when | send them to school? Parents are welcome to sign up for a MyChart
account online to schedule appointments by scanning the QR code below, or call the clinic directly to schedule. Walk-ins will also
be accepted. *Consent forms are required before the student may be seen in the clinic. They can be completed by
parent/guardian walking in to school health clinic to complete, or going to the school front office to request the forms.

o Will transportation to the clinic be provided? Parents/guardians will be responsible for providing transportation to and from the
clinic location. We can also arrange for a visit from the Nurse Practitioner to your child’s school.

e How will I know what happened during the visit? If you wish to have your child seen during the school day and are not able to be
present, you will be notified by the Nurse Practitioner of any findings or treatment. If any prescriptions are needed, they will be
called in to your pharmacy.

MyChart

To sign up for MyChart go to
www.wth.org/mychart and click on Sign up.
For assistance with MyChart activation, call

731-541-4170




